TRUONG DATHOC TAY NGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc 1ap — Tw do — Hanh phuc

Sb: 20/BC-QLCL Pak Lk, ngay 31 thang 10 nam 2025
BAO CAO
Vé viéc thue hién khio sat danh gia thwe trang va mire do tng dung Tri tu¢ nhan

tao (Al) trong gidng day dai hoc tai Truong Dai hoc Tay Nguyén
(Khao sat truc tuyén)

Kinh gui: - Hi€éu truéng
- Cac don vi trong Truwong

bpé nang cao chat lugng dao tao, cong khai cac diéu kién bao dam chat lugng gido
duc, ¢6 s liéu, minh chimg phuc vu cong tac tu danh gia va danh gia ngoai cap co sd
gido duc va cap chuong trinh ddo tao. Voi muc tiéu khong nging cai tién chat luong,
thuc hién Ké hoach s6 02/KH-DHTN ngay 20 thang 01 nam 2025 vé Ké hoach bao dam
chat lugng gido duc nam 2025, Nha trudng di ban hanh Thong bao sé 338/TB-DHTN
ngay 20 thang 10 nam 2025 V& viéc thuc hién khao sat danh gia thyuc trang va muc do
ung dung Tri tu€ nhan tao (Al) trong giang day dai hoc tai Truong Pai hoc Tay Nguyén;

Phong Quan 1y chat lugng bao céo viéc trién khai khao sat va két qua cu thé nhu sau:

PHAN I. TO CHUC KHAO SAT

Trong bdi canh cudc Cach mang cong nghiép l1an thir tu va chuyén doi sd trong giao
duc dang dién ra manh mé, viéc Gmg dung Al trd thanh xu huéng tat yéu nham doi méi
phuong phap giang day, nang cao chat luong dao tao va nang luc tu hoc cua ngudi hoc.
Al khong chi hd trg giang vién trong thiét ké, quan 1y va danh gia qua trinh day hoc ma
con gdp phan ca nhan héa trai nghiém hoc tap, thic day hiéu qua va sang tao trong moi
truong gido duc dai hoc.

Nham khao sat thyc trang va muc do tng dung Al trong giang day dai hoc tai
Truong Pai hoc Tay Nguyén, Nha truong t6 chuc thu thap thong tin, y kién va kinh
nghiém tir Quy Thay/C6. Két qua khao sat sé& 1a co sé dé dé xuat nhitng giai phap kha thi,
gop phan ting cuong hiéu qua tng dung Al trong hoat dong giang day va chuyén doi s6
cua Truong trong thoi glan toi.

Hiéu trudng yéu cau cac khoa trién khai thyc hién khao sat voi cac nodi dung cu thé
nhu sau:

1. Muc dich
Thu thap y kién giang vién phuc vu cai tién chét luong dao tao.
2. Yéu cau
Giang vién trong Truong hiéu rd muc dich, y nghia, tu nguyén va trung thuc trong
viéc cung cap thdng tin theo mau phiéu khao sét ciia Nha truong. Cau tra 10i caa giang vién
s& dugc bao mat va chi duoc s dung phuc vu cho muc tiéu nghién ciru nay.
3. Thoi gian thwe hién
Tur ngay 20 dén ngay 24 thang 10 nam 2025.
4. P6i twong tham gia khao sat

Giang vién tham gia gidng day tai 07 khoa do tao tai Truong; S6 lwong 210 miu. Cuy

thé, sb luong nhu sau:



- Khoa Ly Iuan chinh tri: 10;- Khoa Noéng nghiép: 40; - Khoa Ngoai ngit: 15; - Khoa
KHTNCN: 30; - Khoa Kinh té: 30; - Khoa Su pham: 25; - Khoa Y Dugc: 60.

5. Phuwong phap thuc hién

- Str dung bang cau hoi khao sat truc tuyén (Survey - On-line Questionnaire), theo
duong link khao sat va thong tin dang nhap dudi day:
https://forms.gle/yko1xolF8BP5kaZC6

- Str dung cong cu khao sat Google forms va trién khai truc tiép duong link khao sat
(danh gi4) t6i timg ddi tuong lién quan théng qua cac kénh twong tac nhu: Email, Zalo,
Lanh dao cac don vi, Website Truong (https://www.ttn.edu.vn /index.php/ vanban/
vbkiemdinhcsgddh), Hé théng quan 1y vin ban va diéu hanh, ...

- Dit liéu duoc thu tap qua Google forms va xur 1y bang phin mém Microsoft Excel
2019; Phan tich s6 liéu khao sat thong qua phan mém SPSS 21 (néu c6);

- Viét bao cdo két qua sau khi xur 1y dit liéu;

- Phan hoi két qua khao sat dén cac bén lién quan;

- Luu trit két qua khao sat;

- Lap ké hoach khic phuc, cai tién theo chu trinh P-D-C-A trong giai doan tiép theo.

PHAN II. KET QUA KHAO SAT

Theo Ké hoach khéo sat duge Lanh dao Nha trudng phé duyét, phong Quan 1y chat
lwong d trién khai cong tac khao sat, sau thoi gian khao sat thu dugc 222 luot v kién danh
gia, gop y cua giang vién tir 07 Khoa trong Trudng, két qua dugc tong hop cu thé nhu sau:

Co cau vé dbi twong tham gia khao sat (don vi chuyén mon, gidi tinh, do tudi, trinh
d6 chuyén mon, kinh nghiém cong tac), duoc thé hién cy thé ¢ Biéu do bén dudi.

Khao sat 222 giang vién, trong d6 Nir chiém 67,1%, Nam 32,9%: phan bd theo cac
don vi, cu thé: Khoa Y Duoc chiém ty 1€ cao nhét 27,5%, ké dén 1a Khoa Su pham 16,2%,
Khoa Néng nghiép 15,8%, Khoa Khoa hoc Ty nhién & Cong nghé 14,4%, Khoa Kinh té
11,7%, Khoa Ngoai ngir 8,1%, va thip nhat 13 Khoa Ly ludn chinh tri khoang 6,3%; dleu
nay cho thidy muc do tham gia ndi troi cua khéi sire khoe, dong thoi cac khdi con lai van
gop tleng noi du dé phan anh birc tranh toan truong.

Vé do tudi: Nhom 30—40 tudi chiém 16n nhat 44 ,6%, tlep theo 41-50 tudi 31,5%,
dudi 30 tudi 12,6%, 51-60 tudi 9,9%, va trén 60 tudi ~1,4%. CAu trac nay cho thay luc
lwong nong ¢t & do tudi trung nién tré.

Vé tham nién giang day: 11-20 nam dung dau véi 42,8%, ké dén trén 20 nam 22,1%,
5-10 nam 19,4%, va dudi 5 nim 15,8%. Két qua khao sat thu dugc cho thiy mau thién vé
giang vién c6 kinh nghiém, thuan lgi cho viéc thi diém va lan téa thuc hanh AL

Cau 1: Quy Thay C6 dang sinh hoat chuyén mon & don vi nao?
222 cau tra |6i

@ Khoa Kinh té
@ Khoa Ly luan chinh tri
Khoa Su pham
@ Khoa Néng nghiép
@ Khoa Y duoc
@ Khoa Khoa hoc tw nhién va Céng nghé
@ Khoa Ngoai ngir



https://forms.gle/yko1xo1F8BP5kaZC6
https://www.ttn.edu.vn/

Cau 2: Gidi tinh
222 cau tra loi

@ Nam
® N

Cau 3: Do tudi
222 cau tra 15i

@ Duéi 30 tudi
@ 30 dén 40 tudi
@ 41 dén 50 tudi
@ 51 dén 60 tudi
@ Trén 60 tudi

., @

C&u 4: Tham nién giang day
222 cau tra loi

@ Dudi 5 nam
@® 5-10ndm
@ 11-20 n&m
42,8% @ Trén 20 nam

15,8%
19,4%

Biéu dd. Co cau ddi trong khao sat theo gidi tinh, d6 tudi, trinh d6 chuyén mdn, kinh
nghiém va vi tri cong tac



Cau 5: M6én hoc/linh vuc ma quy Thay/Co tham gia giang day

222 cau tra loi
@ Giao duc va Su pham
8,6% @ Khoa hoc tw nhién
@ Ky thuat va Céng nghé
14,4% @ Nong-Lam-Thuy san
— @ Y-Duoc va Strc khoé

@ Kinh doanh va Quan ly
@ Khoa hoc xa héi
@ Nghé thuat va Nhan van

Biéu d6 cho thiy co ciu linh vuc da dang, nghiéng vé khdi Y-Dugc va sirc khoe dan dau 27,5%,
tao luc kéo cho thi diém AI vé chuin hoéa tai liéu, mé phong, phan hdi 1am sang. Gido duc—Su
pham 19,8% va Khoa hoc xa hdi 14,4% la nén cho sir dung tao cau hoi, thiét ké hoat dong 16p.
NOng-Lam-Thuy san 13,1% phu hgp ap dung Al cho tai li€u thuc nghiém, dir liéu hién truong.
Khoa hoc tu nhién va Ky thuat-Cong nghé khoang 9%; Kinh doanh—Quan 1y 8,6%.

Céu 6: Thay/Co danh gida murc d6 hi€u biét cua minh vé Al trong gido duc nhu thé nao? (1. Rat
thap; 2. Thap; 3. Trung binh; 4. Cao; 5. Rat cao)

222 cau tra 1&i

150

133 (59,9%)

100

50 63 (28,4%)

12 (5,4%)

6 (2,7%)

Mirc d9 hiéu biét vé Al trong gido duc (n=222)

Két qua tra 10i: Rat thap 2,7% (6); Thap 5,4% (12); Trung binh 59,9% (133); Cao 28,4%
(63); Rét cao 3,6% (8).

Théng ké nhanh: Piém trung binh =~ 3,25/5 (mirc trung binh), trung vi = 3, mét = 3; nhém
>4 chiém ~32%, nhém <2 chi ~8%.

Nhan dinh: Nhan thtc chung & mitc trung binh—kha; da c6 hat nhan 32% san sang lam nong
cbt, nhung da sb con dimg ¢ muc “biét va dung co ban”.



Cau 7: Thay/Co da tirng dugc dao tao/ tap huan vé irng dung Al trong giang day?
222 cau tra loi

Chuwa tirng tham gia

Budi gidi thiéu ngén < 4 gi& 54 (24,3%)

Khoéa ngan 1-3 ngay 163 (73,4%)

Chuyén dé& 1-4 tuan

Chtrng chi hodc chwong trinh
chuyén sau > 1 thang

0 50 100 150 200

Két qua tra 10i: It nhat 73,4% (163) da du khoa 1-3 ngay; 24,3% (54) ting dy budi <4 gio;
4,1% (9) chua timg tham gia; rat it c6 trai nghiém dai han (1-4 tuan: 1,8% (4); >1 thang/c6 chl'Ing
chi: 1,4% (3)). Cac ty 1¢ vuot 100% vi ngudi tra 101 c6 thé chon nhiéu hinh thtrc d4 timg tham gia.
Ty 18 tiép can dao tao vé Al rat cao: gan nhu toan b glang vién da it nhit dugc gidi thiéu hoic
tham gia khoa tdp huan ngan han. Diéu nay nghia 1a ¥ niém vé Al trong day hoc khong con xa la
trong doi ngi. Tuy nhién, chidu sau dao tao con han ché: Trén 95% méi dung ¢ muc tap huin
ngan (vai gio dén vai ngay), trong khi ty 1¢ duoc dao tao chuyén sau, co chiéu sau phuong phap su
pham va trién khai thuc té kéo dai >1 tuan chi khoang 3,2%. Diéu nay giai thich vi sao ¢ cau trudce
giang vién ty danh gia hiéu biét chu yéu & muc trung binh — khé (diém 3 va 4), chi chua dat murc
rit cao: ho di “duoc nghe, dugc tht”, nhung chua dugc tap huén chuyén sau dé trién khai chuan
hoéa trong hoc phan.

Cau 8: Theo Thay/Cé, vai tro cta Al trong giang day dai hoc hién nay la: (Cho diém theo 5 mirc do:
1. Khéng quan trong; 2. it quan trong; 3. Quan trong vira phai; 4. Quan trong ; 5. Rat quan trong)
222 cautra loi

150

100 110 (49,5%)

66 (29,7%)

50
40 (18%)

2 (0,9%) 4 (1,8%)
\

1 2 3 4 5

0

Két qua phan b6 diém cho thdy mirc ddng thuan tich cuc rat cao vé tam quan trong ctia Al
trong day hoc: 1=0,9% (2); 2=1,8% (4); 3=18,0% (40); 4=49.,5% (110); 5=29,7% (66), voi diém
trung binh xép xi 4 ,05/5, trung vi = 4, mdt = 4; nhom >4 dat 79,2% va nhom <2 chi 2,7%. Didu
nay khang dinh da sé giang vién xem Al quan trong hoic rit quan trong, tao nén tang thién chi
chinh sach dé dau tu cong cu, chuan muc va dao tao. So véi cau 6 vé mirc hiéu biét chi & murc
trung binh—kha (nhom ty danh gia mac 4-5 khoang 32%), dit liéu cho thiy khoang cach giita
nhan thire tAm quan trong va nang lyc tng dung, do d6 can 19 trinh béi dudng phu hop. Ham y
trlen khai: ban hanh huong dan sir dung Al kem danh muc cong cu co cap phép to chure, quy dinh
vé disclosure, trich dan va bao mat; trién khai dao tao theo bac tir micro- learning nén tang dén
workshop theo khdi nganh tao hién vt va mentoring dua vao 16p hoc; chuyén hoa nhan thirc
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thanh thyc hanh qua thi diém 10—15 hoc phan theo mé hinh human-in-the-loop va cong bd cac
showcase lién khoa.

Céau 9: Trong 12 thang qua, Thay/Cé da str dung nhitng nhém cong cu Al nao trong giang day hodc
quan ly I6p hoc? (cé thé chon nhiéu phuong én)
222 cau tra loi

Tro ly Al dang chat LLM (Ch...
Soan giang va tao cau hoi/q...
Cham diém va phan héi hé t...
Phat hién hd tro Al va dao v...
LMS co Al va phan tich hoc t...
Diém danh va nhan dién hié. .

184 (82,9%)
123 (55,4%)

28 (12,6%)

35 (15,8%)
17 (7,7%)

12 (5,4%)

Tao hoc liéu da phuong tién... 79 (35,6%)
2 (0,9%)
chwa ap dung vi can phai tra...|—1 (0,5%)
Soan gigo anj—1 (0,5%)
nghién ciru—1 (0,5%)
Notebook |1 (0,5%)
Ap dung cho sinh vién thuc... 1 (0,5%)
Khéng céj—1 (0,5%)
hé tro' Viét bao céo danh gia...—1 (0,5%)
tao slide bai giang, tim kiém...}—1 (0,5%)

0 50 100 150 200

Khao sat cho thay hanh vi tng dung Al tip trung manh ¢ khau chuan bi: trg 1y chat/LLM
82,9% n = 184, soan gidng va tao cau hoi/dé 55,4% n = 123, tao hoc liéu da phuong tién 35,6% n
= 79; trong khi cic mang con han ché gém phat hién hd tro Al va dao van 15,8% n = 35, cham
diém va phan hdi hd tro tu dong 12,6% n = 28, LMS c6 Al hodc learning analytics 7,7% n = 17,
diém danh/nhan dién hién dién 5,4% n = 12; c6 mot sé muc ngudi tra 10 tu dién khoang 0,5-0,9%
va téng vuot 100% do da lya chon. Birc tranh phan anh sy than trong & cac khau danh gia, liém
chinh hoc thuat, phén tich dir liéu va tac vu thi giac vi lo ngai chudn muc, d6 tin cdy va bao mat;
ham y trién khai 14 cAn chuén héa bd cong cu td chirc LLM — tao dé — phat hién dao van kem s0
tay st dung an toan vé disclosure, trich dan va dit liéu nhay cam, thiét 1ap quy trinh human-in-the-
loop cho tao cau hdi, rubric, khoa dap an, d@)ng thoi thi diém c6 kiém soat cham ban tu dong ¢ hoc
phan tric nghiém hodc tiéu chi rd va tich hop LMS analytics dé theo ddi tién do, canh bao sém.

Cau 10. Thay/Co str dung céc cong cu Al c6 tra phi khong?
222 cautra loi

®cCco
® Khéng

Két qua cho thiy chi 38,3% giang vién tra phi, 61,7% khong tra phi, dong nghia da s6 dang
dung ban mién phi. Ty 1¢ tra phi thap phan anh Vuong mac ngan sach, quy trinh chuan chi va nghi
ngai vé hiéu qua chi phi. Viéc ding ban mién phi tiém an rii ro bao mat (luu vét dit lidu, thay d6i
diéu khoan), gi61 han tinh nang/do 6n dinh va kho tich hop SSO, ghi nhat ky dé kiém soét tuan
thi. Him ¥ trién khai: Trudng can mua va chuén héa goi té chirc cho cac cong cu cha luc (LLM,
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tao dé, kiém tra dao vin) kém SLA, SSO va logging; ban hanh S6 tay s dung an toan (quy dinh
dir liéu khong dua vao ban mién phi, nguyén tic disclosure va trich din); ap dung co ché dit mua
tap trung/bdi hoan thay vi dé giang vién tu chi 1é.

Céau 11. Tan suat Thay/Cé st dung Al trong giang day

222 cau tra loi

@ Chua ting

@ Hiém khi (<1 1&n/thang)
Thinh thoang (2-3 1&n/thang)

@ Thuéng xuyén (2-3 1an/tudn)

@ Hang ngay

Két qua cho thiy tan suét sir dung Al ctia giang vién phan bd nhu sau: thuong xuyén 2-3
lan/tuan 35,6%; thinh thoang 2-3 lan/thang 35,1%; hang ngay 17,6%; hiém khi (<1 lan/thang)
9,0%; chua ting khoang 2,7%. Nhu vay, 88,3% da su dung & muec tir “thinh thodng” tré 1én, trong
d6 nhom “thudng xuyén + hang ngay” dat 53,2% tao luc kéo manh dé nhan rong thuc hanh;
ngugc lai 11,7% “hiém khi/chua dung” can duoc béac cau vé nang luc va cong cu dé tham gia hi¢u
qua.

Céau 12. Céc muc dich chinh khi Thay/C6 st dung Al trong giang day (trong 12 thang qua; chon toi
da 03 phuong an)

222 cau tra loi

Soan giao an/slide/tai liéu (d...
Tao cau h()i/dé/quiz bam CL...
Cham so bd & tao phan héi...

Ca nhan hda hoc tap (1 trin...
Phan tich di¥ liéu I&p & dash...
Quan ly hanh chinh (lich hoc...
Tao hoc liéu da phuong tién...
H6 tro nghién ctru hoc thuat. ..
H6 tro ngdn ngr

180 (81,1%)
126 (56,8%)

22 (9,9%)
44 (19,8%)
18 (8,1%)

22 (9,9%)

137 (61,7%)

1(0,5%

)
T6i mubn dung nhung chua... |1 (0,5%)
ghi chép/ lam viéc nhom Not... 1(0,5%)
Thwe hanh—1 (0,5%)
1(0,5%)
Khéng str dung}—1 (0,5%)

0 50 100 150 200

Khao sat cho théy AT hién duogc stir dung chu yéu cho soan gido 4n, slide va tai li¢u 81,1% n
=180, hd tro nghién ctru hoc thuat nhu tong hop, ra soét, goi ¥ 61,7% n = 137, va tao cau hoi, dé,
quiz bam CLO 56,8% n = 126; mtc sir dung & nhom trung binh gdm tao hoc liéu da phuong tién
27,0% n = 60 va ca nhan hoa 16 trinh hoc 19,8% n = 44; cac mang con thép 1a chdm so bd va phan
hoi ty dong co giam sat 9,9% n = 22, quan 1y hanh chinh 9,9% n = 22, cling phan tich dit liéu 16p
va dashboard hoc tap 8,1% n = 18. Biic tranh nay khang dinh Al dang tap trung vao khéu chuan bi
va R&D hoc thuét, trong khi danh gia, analytics va ca nhan hoa van la khoang tréng do lo ngai
liém chinh, do tin cay va thiéu céng cu t6 chirc.



Cau 13. Thay/Co nhan thay viéc (rng dung Al gilp tang hiéu qua giang day & muic nao? (Cho diém
theo 5 mirc do: 1. Khéng tang; 2. Tang it; 3. Tang vira phai; 4. Tang nhiéu; 5. Tang rat nhiéu)
222 cau tra loi

150
100 102 (45,9%)
74 (33,3%)
50
29 (13,1%)
0,
. 0 ([J’ %) 17 (7,7%)
1 2 3 4 5

Khao sat 222 giang vién vé mic do Al gitp ting hiéu qua cong viéc cho thiy xu hudng
nghiéng vé mirc khd—cao: 59,0% chdm 4-5 (mirc 4: 45,9%, n = 102; muc 5: 13,1%, n = 29),
khong ¢ y kién murc 1 va chi 7,7% & muc 2; 33,3% & muc 3 (n = 74). Thong ké mo ta: diém
trung binh = 3,64/5, trung vi = 4, mét = 4. Diéu nay ham y phan 16n giang vién ghi nhan Al lam
tang hidu qua, pht hop véi tan suat st dung cao va viéc Al chi yéu cai thién khau tién 1én 16p nhu
soan bai, tao cau hoi va phat trién hoc liéu.

Cau 14. Al cé giup tiét kiém thoi gian trong céng viéc giang day cua Thay/Co khéng? (Cho diém
theo 5 murc do: 1. Khong tiét kiém; 2. Tiét kiém rat...c vira; 4. Tiét kiém dang ké; 5. Tiét kiém rat nhiéu)
222 cau tra loi

150

100 104 (46,8%)

70 (31,5%)
50

35 (15,8%)

5 (2,3%) 8(3,6%)
0

1 2 3 4 5

Khao sat 222 giang vién vé murc do tiét kiém thoi gian khi dung AT cho thdy 62,6% chdm
murc 4-5 (mirc 4: 46,8%, n = 104; muc 5: 15,8%, n = 35), trong khi mirc < 2 chi 5,9% (muc 1:
2,3%, n=15; muc 2: 3,6%, n=8) va 31,5% ¢ muc 3 (n = 70). Piém trung binh = 3,70/5, trung vi =
4, mdt = 4, khang dinh cam nhén tiét kiém thoi gian & mic dang ké. Két qua nay nhat quan voi
hanh vi str dung Al hién thién vé khau chuan bj hoc liéu va tao cau hoi/dé, goi ¥ uu tién chuan hoa
codng cu va quy trinh & giai doan tién 1én 16p dé tdi wu hiéu qua.



Céau 15. Thay/Co danh gié thé nao vé tac dong cua Al dén chat lugng hoc tap cua sinh vién? (Cho

diém theo 5 murc d¢: 1. Rat tiéu cuc; 2. Tiéu cuc; 3...ng anh hudng déng ké; 4. Tich curc; 5. Rat tich curc)
222 cau tra loi

150

138 (62,2%)

100

50 51 (23%)

2 (0.|9%) 22 (9,9%)

0

1 2 3 4 5
Tac dong cia Al dén chit lwong hoc tip ciia SV (n=222)

Khao sat 222 giang vién cho thdy danh gia vé tac dong cua Al t6i chat lwong hoc tip cua
sinh vién nghiéng rd vé tich cuc: 72,1% chidm mirc 4-5 (mirc 4: 62,2%, n = 138; mirc 5: 9,9%, n =
22), trong khi mure < 2 chi 4,95% (muc 1: 0,9%, n = 2; mirc 2: 4,1%, n = 9) va 23,0% ¢ muc 3 (n
= 51); cac thong ké mean =~ 3,76/5, median = 4, mode = 4 cing ¢ xu hudng nay. Nhu vay, da so
giang vién danh gia Al c6 tac d()ng tich cuc dén chét luong hoc tap, hau nhu khong c6 ¥ kién rat
tiéu cuc; tuy nhién con khoang 27,9% & muc trung binh hoac con ban khoan, cho théy can tiép tuc
nang ning luc s dung dung chd, bao dam minh bach — liém chinh va c6 co ché giam sat chét
luong dau ra.

Cau 16. Theo Thay/Cé, dau la co hdi Ién nhat ma Al mang lai cho giang day dai hoc (chon t6i da 03
phuong an)?
222 cau tra 1o

Giam tai céng viéc cho giang vién 153 (68,9%)
Ca nhan hoa hoc tap theo nan...
Nang chét danh gia: phan héin...
Tw ddng hoa cdng viéc day & q...
Phan tich di¥ liéu lop dé ra quy...

Tang twong tac va ddi méi sw....
Mé& réng tiép can va bao tram (...
Phat trién nang lwc sb va Al lite...
lam ngui ta ludi di, néu dua v...

94 (42,3%)
79 (35,6%)
84 (37,8%)

37 (16,7%)
86 (38,7%)
63 (28,4%)
62 (27.9%)

Mat kha nang tw duy clia nguo...

0 50 100 150 200

Co hdi 16m nhat AT mang lai cho gidng day (n=222, chon <3)

Khao sat 222 giang vién (mdi ngudi chon tdi da 3) cho thay co hoi Al dugc ky vong manh
nhat & giam tai cong viée cho giang vién 68,9% n = 153, tiép dén ca nhan hoa hoc tap theo ning
luc 42,3% n = 94, tang tuong tac va ddi méi su pham 38,7% n = 86, tu dong hoa day va quan 1y
16p 37,8% n = 84, va nang chat danh gia qua phan héi nhanh, rubric 35,6% n = 79. Céc co hdi con
yéu gém phan tich dit liéu 16p va ra quyét dinh 16,7% n = 37, bao trum va tiép cin mo 28,4% n =
63, nang nang luc sb va Al-literacy 27,9% n = 62; mot sb rat it v kién khoang 0,5% lo ngai phu
thuoc Al lam giam tu duy. Nhin chung, ky vong tép trung vao hi€u qua cong viéc, ca nhan hoda va
d6i mai phuong phap, trong khi learning analytics van 1a khoang tréng do han ché vé cong cu t6
chtrc va ky nang dir ligu.
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Céau 17. Theo Thay/Co, dau la thach thirc I6n nhat khi irng dung Al vao giang day (Trong 12 thang
qua; chon tdi da 03 phuong én)?
222 cau tra loi

Ha tang & tich hop (thiéu tai kh... 127 (57,2%)

K§ nang & thoi gian (thiéu kién... 99 (44,6%)

Chét lwgng dau ra (kho kiém c... 78 (35,1%)

Dao dirc, ban quyén & liém chi... 108 (48,6%)

Bao mat & di liéu (ro ri div liéu... 50 (22,5%)

54 (24,3%)

Chinh sach & quy trinh néi bé c...

Chi phi (gia dich vu/duy tri cao,... 113 (50,9%)
Al ¢ thé thay thé vai tro cla gi... 13 (5,9%)
Han ché ngdn ngii/dac thu mé... 24 (10,8%)
Lam mat kha nang tw duy phan...
0 50 100 150

Thach thirc 16n nhat khi ing dung Al (n=222, chon <3)

Két qua khao sat vé thach thirc khi ing dung AI (n = 222, mdi ngudi chon tdi da 3)
cho thiy nhom riao can chinh tip trung vao: ha ting va tich hop (thiéu tai khoan to
chte/SSO, cong cu 6n dinh) 57,2% (127); chi phi trién khai va duy tri 50,9% (113); dao
duc, ban quyén va liém chinh hoc thuét 48,6% (108); ky nang va thoi gian cua giang vién
(thiéu kién thire, qua tai) 44,6% (99); chat lwong dau ra/khé kiém chung 35,1% (78). Cac
rao can murc thdp hon gdm: chinh sach — quy trinh ndi bd 24,3%; bao mat — dir liéu 22,5%;
han ché ngon ngii/déc thu mon hoc 10,8%; lo ngai “Al thay the giang vién” 5,9%; va quan
ngai “mat tu duy” 0,5%. Tong thé, birc tranh cho thdy nhu cdu wu tién xu 1y cac van dé
nén tang (ha ting—chi phi—chuan muc dao dirc) song hanh véi bdi dudng ning luc va co
ché kiém chung chét luong dau ra.

Céu 18. Theo Thay/Cd dé ting dung Al vao day hoc cé hiéu qud, gidng vién can cé nhiing yéu cau nao? (cho diém 5 mirc dg theo thang do Likert: 1. Khéng cén
thiét; 5. Rat can thiét)
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Yéu ciu dé GV irng dung Al hiéu qua (n=222, thang Likert 1-5)

Két qua cho thay ¢ tat ca tiéu chi, da s6 lwa chon mirc 4-5 (can thiét/rat can thiét) va muc 1—
2 rit it, phan anh dong thuan ring dé dung Al hiéu qua can dong thoi 6 kién thirc, k¥ nang, thai
d6 va chinh sach hd tro, khong chi dimg & thao tac cong cu. NoOi bat nhat 1a sau nhém ning
luc/diéu kién: (1) ky nang thyc hanh cong cu va thiét ké nhiém vu hoc tap co Al (soan bai, tao cau
hot, rubric, phan hoi co giam sat); (2) kién thirc nén tang vé Al trong giao duc; (3) hiéu biét vé dao
dtrc, ban quyén, bao mat va liém chinh hoc thuat (disclosure, trich dan, dir liéu nhay cam); (4)
nang luc danh gia, kiém dinh dau ra khi c6 AI hd tro theo mé hinh human-in-the-loop; (5) thai do
san sang d6i mdi, hoc tap sudt doi va dong luc tham gia; (6) nhén thirc rui ro nhu sai léch, ao giac,
phu thudc va cach klem soat. Ham y trlen khai: xdy dung khung nang lyc Al cho giang vién gom
6 mo-dun tuong ing, t6 chirc theo ba tang lién thong gém tang nén 4-6 gio (khai niém, dao duc,
an toan, ca dung chuén, checklist), tang thuc hanh 1-3 ngay (thlet ké bai day, dé- -quiz-rubric, phan
hdi c6 giam sat, ndp mot hién vat dugc tham dinh) va ting chuyén sau 4—6 tudn ban thoi gian (ca
nhan hoa hoc tap, LMS-analytics, nghién ctru hanh dong tai 16p).
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Cau 19. Theo Thay/Cd dé g dung Al vao day hoc ¢6 hiéu qua, ngudi hoc cén ¢é nhiing yéu céu nao? (cho diém 5 mirc dé theo thang do Likert: 1. Khéng cén

thiét; 5. Rat can thiét)
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Yéu cau déi véi NGUOI HQC de trng dung Al hi¢u qua (n=222, thang 1-5)

Két qua chung cho thdy & tat ca tiéu chi, da sb nguoi tra 161 chon muc 4-5 (cAn thiét/rat can
thiét), mic 1-2 hau nhu khong dang ké, phan anh sy dong thuan cao rang dé hoc hiéu qua véi Al
sinh vién can ning lyc “Al-literacy” toan dién chir khong chi biét dung cong cu. Cac nang luc cot
16i dugce danh gia can thlet nhat gdm: nhan thic loi ich — rai ro va biét khi nao nén/khong nén
dung AI; Iya chon ngudn va cong cu dang tin cdy, hiéu giéi han mé hinh va diéu khoan sir dung;
tudn thu liém chinh hoc thuat (trich dan, cong bd khi c6 Al hd trg, khong sao chép); thanh thao
thao tac cong cu va k¥ ning “prompting” c6 muc tiéu; nang luc thong tin — dir lidu (kiém chimg,
dbi chiéu, trich dan dung chuan); va kha nang nhan dién lam dung/sai pham (phu thudc Al dao
van, bia dit) kém co ché tu hiéu chinh.

Cau 20. Theo Thay/C6, Nha truong nén uu tién ho trg nhirng gi dé viéc (rng dung Al trong giang
day/hoc tap dugc hiéu qua hon? (Chon t8i da 03 phuong én)
222 cautraloi

Nang cép ha tang va céng ngh... 178 (80,2%)
Pao tao nidng luc sé va Al cho... 162 (73%)
Phat trién hoc lieu sé mé (OER... 108 (48,6%)
Hoan thién chinh sach va quy... 89 (40,1%)

Dé&u tu hé théng QA théng min... 66 (29,7%)
Khuyén khich hop tac va nghié... 85 (38,3%)

3 (1,4%)
Can dau tu cy thé vao tirng co... |—1 (0,5%)
Ha tang k¥ thuat: Mang wifi, ph...|—1 (0,5%)
Cung cép tai khoan Al cho gian... }—1 (0,5%)
Tang lwong méi thang 200$ dé... |1 (0,5%)

0 50 100 150 200

Theo khao sat 222 giang vién (mdi nguoi chon tbi da 3 wu tién), nhu ciu hd tro ndi
bat dé ung dung Al hiéu qua tap trung vao ba tru chinh: tht nhét, nang cép ha tang va
cong nghé 178 luot, 80,2% gém tai khoan to chirc, SSO (Single Sign-On, co ché ding
nhap mot lan dung tai khoan t6 chirc dé truy cap nhiéu hé théng ma khong phai nhap mat
khau lap lai), cong cu 6n dinh va tich hop LMS; thir hai, ddo tao nang luc s6 va Al cho
giang vién — sinh vién 162 luot, 73% véi 10 trinh bdi dudng hé thong; tht ba, phat trién
hoc liéu s m& c6 AT hd trg 108 luot, 48,6% can kho mau va ca su dung dung chung. Bén
canh do, cac yéu cu khung d& gém hoan thi¢n chinh sach va quy trinh 89 luot, 40,1% vé
cong b sir dung Al trich din, bao mat va tham dinh; khuyén khich hop tac va nghién ctru
85 luot, 38,3% véi doanh nghiép va nhom nghién ciru; ddu tu hé thong bao dam chat
luong thong minh 66 luot, 29,7% nhu dashboard, canh bdo sém va phan tich hoc tap. Két
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qua nay pht hop véi cac rdo can da ghi nhan vé ha ting, chi phi va liém chinh hoc thuat,
cling nhu phan &nh mau hinh st dung hién tai con thién vé khau chuan bi.

PHAN III. KET LUAN VA KIEN NGHI

Trong bdi canh chuyén d6i sé gido duc, Nha truong chu dong d6i méi quan tri va
hoat dong hoc thuat: phat trién doi ngii, hién dai hoa ha téng s6, chuén hoéa chuong trinh,
nang cap hoc liéu — thu vién sd, ting cudng hd trg day hoc va nghién ciru, mé rong gin
két cong ddng. Trén nén tang d6, khao sat thuc trang tng dung Al trong day hoc duoc
trién khai nham do luong murc do san sang cua giang vién, nhan dién hanh vi st dung, rao
can va co hoi cai tién, qua dé cung cép can ctr dir liéu cho hoach dinh chinh sach, chuin
hoa thuc hanh va dau tu ha ting — ning luc trong giai doan tiép theo. Két qua khao sat 1a
d4u vao cho chu trinh PDCA bao dam chat luong, phuc vu muc ti€u chuan hoa danh gia co
Al, phat trién hoc liéu s md va trién khai phan tich hoc tap dé ra quyét dinh dua trén dir
liéu.

1. Két luan

Birc tranh chung tich cuc nhung chua dong déu: 79% giang vién (GV) xem Al quan
trong/rat quan trong, 72% danh gia tac dong tich cuc tdi hoc tap va ~63% cho rang tiét
kiém thoi gian dang ké.

Khoang cach nhan thirc — nang lyc: Niang luc hién tai chu yéu muc trung binh—kha
(xdp xi mirc 3/5); xuat hién chénh léch giira hiéu tim quan trong va kha ning trién khai
trong 16p hoc thuc té.

Hanh vi st dung léch vé khau chuan bi: GV dung Al nhiéu cho LLM/chat, soan
giang, tao hoc li¢u/cau hoi; cac mang danh gia ban ty dong, learning analytics, ca nhan
héa con han ché.

Tan suét cao nhung chua chuin héa coéng cu: 53% dung thuong xuyén/hing ngay;
62% phu thudc cong cu mién phi, tiém an rui ro bao mat — ban quyén — thiéu tich hop.

Pao tao ngan, thiéu chiéu sau. 73% chi tham gia khoa 1-3 ngay; thiéu 1 trinh dai
han/cé chtng chi va cong diém phat trién nghé nghiép.

Rio can chinh: ha ting & tich hop; chi phi va cap phép; dao dirc — liém chinh; k¥
ning va thoi gian; kho kiém chung chat luong dau ra.

Co hoi vu tién: Giam tai cho giang vién, cd nhan héa hoc tap, ddi méi su pham, tu
dong hoa quy trinh; Nha trudng can tap trung vao ha ting, nang cao nang luc va phat trién
hoc liéu s6 mé (OER) dé khai thac hiéu qua AL
2. Kién nghi

a) Chinh sach va qudn tri

Ban hanh chinh sach sir dung Al trong day hoc va danh gia cap Truong, quy dinh
pham vi ap dung, trach nhiém, minh bach nguén va bao vé dit liéu.

Thiét 1ap co ché diéu phdi lién don vi do cac khoa lam dau mdi, phdi hop cac
phong/ban lién quan; thyc hién huéng dan ky thuat, theo ddi PDCA va béo céo dinh ky.

b) Chudn héa thwe hanh day va ddinh gia

Phat hanh goi tai liéu dung chung: mau chinh sach AI gin dé cuwong, bd rubric tich
hop Al va huéng dan xay dung ngan hang cau hoi theo chuin metadata.
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Ap dung phan héi ty dong co giam sat & cac hoc phan quy mé 16n; xay dung kho hoc
liéu s6 mé va thu vién goi y theo nganh.
¢) Ha tang, cip phép va tich hop
U tién mua sam, cip phép cac cong cu Al gido duc; tich hop dang nhap mot lan voi
LMS va kich hoat co ché ghi nhat ky dé giam sat.
Thiét 1ap khu thtr nghiém di liéu cho hoc phan c6 Al 4p dung an danh hoa va phan
quyén; khong dua dir liéu nhay cam 1én dich vu cong cong.
Trén day la két qua khao sat nim 2025 cua Nha trudng vé Gng dung Al trong gidng
day tai Truong Pai hoc Tay Nguyén./.
Noi nhin: q KT.TRUONG PHONG
- Ban Giam hi¢u (dé bao cao); PHO TRUONG PHONG
- Cac don vi lién quan (dé biét);
- bang tai Website;
- Luu: QLCL.

TS. Tran Vin Cuong
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